
THE CLAS FALL 2020 STUDENT 
EXPERIENCE SURVEY
At the close of the fall 2020 semester, the College of Liberal Arts and Sciences 
surveyed CLAS undergraduates to learn more about their fall academic experiences. 
More than 1,400 students completed the survey. The survey asked questions about 
their overall academic experience and also gave students a chance to discuss their 
greatest challenges and what helped them overcome these obstacles. We reviewed the 
results carefully and have summarized them below. We also offer some strategies and 
resources to best support instructors during Spring 2021. 

Academic Programs and 
Student Development

 Which of the following best describes the  
 delivery mode of your courses during fall 2020? 

• All my courses met in an online format. 52%
• Most of my courses met online, but I had a few

sections that met in person. 44%
• My courses were split between online and

in-person modalities. 4%
• Almost all of my courses met in person. <1%

 Which of the following best describes how your
 online instruction was delivered during fall 2020? 

• My instructors used prerecorded materials for
course meetings. 9%

• My instructors used a mix of prerecorded materials
and live Zoom sessions for course meetings. 77%

• My instructors used live Zoom sessions for
course meetings. 13%

• N|A because all my courses met
in person. <1%

 Instructors were able to use technologies for online
 instruction (Zoom, ICON, UI Capture, wProctorio, etc.) 
 effectively.
Very Often 42%  |  Often 42%  |  Sometimes 13% 
Rarely 3%  |  Never <1%
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 I was able to use technologies for online instruction  
(Zoom, ICON, UI Capture, Proctorio, etc.) effectively.   
Very Often 55%  |  Often 34%  |  Sometimes 9% 
Rarely 2%  |  Never <1%

 I had access to reliable internet service.
Very Often 35%  |  Often 39%  |  Sometimes 23% 
Rarely 4%  |  Never <1% 

 The ICON sites for my courses were well organized.
Very Often 21%  |  Often 34%  |  Sometimes 35% 
Rarely 8%  |  Never 2% 
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 In my courses that were taught online, my 
 instructors provided guidance on how to learn 
 best in an online course format. 
Very Often 9%  |  Often 17%  |  Sometimes 33%  
Rarely 27%  |  Never 14%
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 I felt connected to the instructors in my courses
 and they were available for help if I needed it.
Very Often 12%  |  Often 21%  |  Sometimes 35%  
Rarely 23%  |  Never 9%
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 Instructors in my courses were mindful of  
 additional challenges students were facing  
 due to the pandemic. 
Very Often 17%  |  Often 19%  |  Sometimes 30%  
Rarely 25%  |  Never 10%
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 What posed the greatest challenges to  
 you during fall 2020?
 

Responses to this open-ended question generally fell into 
the following categories.

 • Online Learning “It was hard to learn efficiently in a 
totally online setting, and not being able to get to know 
professors in person made it more awkward to reach 
out for help.”

 • Mental Health “It feels almost impossible to retain 
information due to my decline in mental health over this 
semester. I’m just grateful that my instructors were so 
lenient with accepting late work.”

 • Technology “Not being on campus has been a 
challenge due to my internet connection, not having a 
quiet place to study, and it being harder to focus.” 

 • Loss of Community “It was hard to feel so 
disconnected from campus and college experience.” 
“Not being able to meet in person and get the full first-
year college experience.” 
 

 What factors were most important for  
 helping you during fall 2020? 

Responses to this open-ended question generally fell into 
the following categories.

 • Responsiveness “Just the overall support of all my 
professors. All of them were very happy to answer 
questions and help students the best they could.”

 • Connection “Having spaces to go on campus for 
Zoom sessions when I wanted to leave my apartment.” 
“Connecting to classmates and professors via Zoom 
conversations.” 

 • Flexibility “Instructors who were flexible with due 
dates and communicated to the students that they 
understood the challenges we, as a student body,  
were facing.”

 • Organization “Well-organized ICON pages; frequent 
reminders for upcoming due dates; leniency, within 
reason, for late work.”

 

 Key Takeaways  
How can instructors help students during this time?

 • Offer a well-organized ICON site. 
 • Guide students with best practices for  

learning online.
 • Remind students frequently of due dates and tips for 

studying.
 • Listen to students and respond with compassion.
 • Trust students and be flexible within reason.
 • Deliberately build connections with and  

among your students.

The University of Iowa prohibits discrimination in employment, educational programs, and 
activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, disability, 
genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, 
gender identity, associational preferences, or any other classification that deprives the person 
of consideration as an individual. The university also affirms its commitment to providing 
equal opportunities and equal access  to university facilities. For additional information on 
nondiscrimination policies, contact the Director, Office of Equal Opportunity and Diversity, the 
University of Iowa, 202 Jessup Hall, Iowa City, IA, 52242-1316, 319-335-0705 (voice),  
319-335-0697 (TDD), diversity@uiowa.edu.

Tools, strategies, and support for these takeaways can be 
found at: https://teach.uiowa.edu/keep-teaching-iowa

CLAS Spring 2021 Pandemic-affected policies can be 
found at: https://clas.uiowa.edu/faculty/undergraduate-
teaching-policies-resources/pandemic-policies


